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WANGARATTA WEST PRIMARY SCHOOL
REFUND POLICY
PHILOSOPHY

Wangaratta West Primary School believes that the Camps and In/Excursion program is highly beneficial for students and provides opportunities for particular learning experiences that cannot be gained in the classroom.

We encourage all students to participate in camps and in/excursions.
There will be occasions when students need to withdraw from a camp or in/excursion after they have made payment.

The school must ensure that the provision of services for students (ie in/excursions/camps do not incur direct costs to the school).

AIM

To provide a fair and equitable refund system.

GUIDELINES

Students withdrawing from camps and in/excursions will not be automatically entitled to a refund.

1. Where the school is charged for the provision of a program or service as a bulk cost not per head cost, no refund will be available until all outstanding costs are met.

2. Where a ‘per head’ fee is charged, refunds can be given except if the event is governed by the number of instructors required – eg swimming.

3. Where there is a combination of a bulk charge and a ‘per head’ charge in an excursion (eg visit to a zoo where the bus charge is bulk cost and the entry fee is a per head cost only the ‘per head’ component can be refunded).
4. Deposits paid for school camps will be non-refundable unless either cancelled by the school or at the discretion of the Principal.
5. The ‘Camps and In/Excursion Request’ form must be completed for all reimbursements within 14 days of the event. Form available at the general office.

6. Refunds will be processed once all outstanding costs are met.
7. All refunds are at the discretion of the Principal.
8. Evidence of late withdrawal – medical certificate may be required.

POLICY REVIEW AND APPROVAL

	Policy last reviewed 
	8th August 2022

	Approved by 
	Principal 

	Next scheduled review date 
	August 2025
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Wangaratta West Primary School 

47-49 Phillipson Street, Wangaratta

Phone:  5721 3491

ABN:  54 589 745 462

e-mail: wangaratta.west.ps@education.vic.gov.au
website: www.wangwestps.vic.edu.au
Parent Refund/Credit Request Form

	Parent Name:
	Mobile:

	Parent Email: 
	

	Student’s Name: 
	Class:

	Excursion/Camp Name:
	


	Reason for Refund/Credit

	

	

	


Amount:     $ _________________    Parent Signature:______________________________________

If a refund is to be given; approved by Staff Name: ________________________________________ 

I wish for the above amount to be -

(    Refunded
(please complete bank account details below)


(    Credited to my child’s account to be used for next year’s Fees & charges/camps/activities.


(     Payment for outstanding charges.  (If any, see attached Family Statement)

(     Donation to the School

	Parent Banking Details

	Account Name:
	

	Bank/Branch:
	

	BSB No:
	

	Account No:
	



Office use only              





Date refunded:  ___/___/___	Amount Refunded:  _____________________________





Processed By: _________________________________	Date: _____________________





Sub Program Name: ____________________________ Code: _____________________





General Ledger Name: _____________________________Code: __________ GST code: ______











